beep:

1. Non-retaliation policy
1.1. Intent of the non-retaliation policy

The Federal Ministry of Physical Planning, for the purpose of proper and transparent project
activities implementation/performance, declares that any information or reporting on observed
violations, but also comments, questions and suggestions brought forward in good faith, are
welcome.

The Federal Ministry of Physical Planning encourages reporting of misconduct or
violations and will take all necessary steps to ensure that individual/s considering to
submit complaints/grievances are free from fear of retaliation and not afraid to speak up
about any issues.

1.2. Key definitions

“Retaliation” means any adverse action taken against an individual because s/he has, in
good faith, filed a complaint or grievance or informed of perceived violations or
participated in any of phase of complaint handling.

“Good faith reporting” means a reasonable and sincere belief that the information provided is
true, as opposed to “reporting not submitted in a good faith” which refers to providing false
information in bad faith and knowingly.

1.3. Core commitments

Individuals, institutions or company representatives have the right to bring forward information
and/or complaints about violations of predicted rules or regulations or any other issue as may
occur during the project activities implementation.

Retaliation against any individual/company representatives who, in good faith, report alleged
violations is strictly forbidden.

Any information/issues on violations received will be considered very seriously and will be
reviewed as soon as possible. Where needed, appropriate action will be taken and appropriate
corrective measures will be applied.

The existence and use of this GRMis without prejudice to any existing rights under any other
complaint mechanisms that an individual or group of individuals may otherwise have access
to under national or international law or the rules and regulations of other institutions, agencies
or commissions.
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